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PrestaPOS is a full-featured Point of Sale tool, which has been designed to give
you the best user experience both in tablet (touchscreens) and desktop.

This module has been specially designed to control all the events around the
selling process with notifications and warnings on the most critical process like
the cashbox openings and closes.

The experience has been optimized for tablet devices like Android and iOS /
iPad OS

VERSION: 3.0.2

PS Versions: 1.6.1.0 - 8.1.4

PHP: 5.6 — 8.1

Recommended browser: Google Chrome

Compatible browser with limited printing support: Firefox, Safari, Gnome
browser

in first place we need to upload the module zip or folder to the Prestashop
server, after that, you need to search the module in the modules searcher and
click on the “Install” option.

This will install a configuration page under the modules list and a lateral tab
called “Presta POS". In the next pages we'll explain to you how to configure the

module and how to use it



This module has a configuration page available under the module list and then
clicking on the “Configure button”

PRESTASHOP ¢:: QuickAccess - Q, Search (e.g. product reference, custon

Administrador de médulos > Médulos

<«
Module manager Connect to Addons marketplace &> Upload a module Help
WELCOME
A Home P
Médulos Alertas Actualizaciones
~* Inicio
Pedidos
o Category Status
B Catalogo
All categories v Show all modules v
6 Clientes
B senvicioal Cliente
O Estadisticas Design & Navigation
B Presta POS
oy Prestafos
v3.0.2 - by 4webs PrestaPOS allows to use your Prestashop as a Point of sale O
PERSONALIZAR
W Moédulos ~

Marketplace

Administrador de
médulos

Disefio

Transporte

Pago

@ 0 ® 0

Internacional

Note: The displayed module version in pictures and the downloaded one can be different



Once inside the settings page, you will notice five tabs at the top, we have
grouped most of these options to make configuring and managing the module
as comfortable as possible.

On the first page we can configure a series of general settings for the module,
among which we will explain in detail later, you can adjust options on the
searches that are carried out at the checkout, settings on the orders or sales
that will be created with our module, the payment methods that can be used,
and general settings about clients:

PRESTASHOP ::: QuickAccoss

Médulos | prestapos / / Configure
Configure (€] = 4 Check for updates
PrestaPOS Back Translate Manage hooks
WELCOME
ABOUT PRESTAPOS
A Home

¥ ~ Mod 7)) H Support Opinions
s PNy AWebs Modules A3 Corified Module (@) Hete B3 suport gy Opinior

VENDER PrestaPOS Settings page
& Pedidos

B catdlogo TE Genera = i E i B [C]

O clientes

B senicioal Cliente
M Estadisticas Suaniy
B Presta POS v

Dashboard

Sells
Cajal

Settings

Discount voucher * Fields to search @)

PERSONALIZAR
R Modulos

N
&I Diseiio Combination MPN

W Transporte

URL optimize search @) | hup/localnost88as/pres8_1_2/en/modul
5 rago

@ Internacional Optimize search @)

Determine here by which terms or fields you want the user to be able to search for the products in the checkout.
Use this url to add a cron task on your server, and thus optimize the searches carried out in the box.

Non-editable field used to indicate whether you have already activated search optimization using the aforementioned
cron task.



Orders
* Default carrier @ | -- v

* Order status for refound o

arders Reembolsado ~

* Order status for partial
refound orders i Reembolsado e
* Order status for sell orders @ Pago aceptado hd

Allow manual refounds @ D es
* Days expiration voucher @ = 30

Allow gift tickets @ No

Select the carrier that will be used for orders from the POS.

Here you must establish what status the orders will remain in when payments are made from PrestaPOS.
Here you must establish the status of the orders that have been partially returned from PrestaPOS.

Here you must establish the status of the orders placed and finalized from PrestaPOS.

You can allow manual refunds to be made at the POS.

You can enter here how many days the discount vouchers generated from the POS can be used.

Activate this option if you want gift tickets to be generated from the POS.



Modulos / prestapos | # Configure

Configure €] =

PrestaPQS Back Translate
Payment
*Currency @ euro v

* price format ) 00.000,00 € ~

Payment ways @) Select al
Cash
Discount voucher

Wire transfer

shondelivery

paypalw

transbhancaria

Add new payment method

Limit refounds time? @ v

* Maximum days before disallow a o
refund

Limit discounts D Yes

Deactivate discounts when you
exceed this percentage limit

Are discounts allowed? () Yes

Select the currency you want to use with PrestaPOS.
Select the price format you want to use in the POS.
Establish here the payment methods that will be accepted at the POS.

Here you must establish the status of the orders placed and finalized from PrestaPOS.

1.

Manage hooks

Check for updates

Activate this option to display the following form options, which will allow you to limit the use of discounts.

If you want to disable discounts once they exceed a percentage limit, enter the percentage here (only numbers should

be used).

If you activate this option, the use of discounts at the POS will be allowed, or if, on the contrary, we do not want

discounts to be applied under any circumstances.



Customers
Allow guest customers @ D Yes

E-ticket @ @) ves

Force E-ticket @ Ma

E-mail alert when discount D Yesq
sale o

E-mail to send the alert

Edit default customer data and address of prestapos client

*Firstname Prestapos

*Lastname Prestapos

*Email prestapos@4webs.es

*Default address Fake Street, 123 - A Corufia,Espaia Default customer PrestaF v

Edit address

Activate this option to allow unregistered customers to purchase with PrestaPOS.

Activate this option if you want to send a duplicate ticket via email.

If you activate this option you can force the employee to enter a code if they want to ignore the receipt of the ticket.

Notify the administrator when a discount is made to verify if the discount was successful.

Enter here the email you want to be notified when a discount is made.
Set the default customer name that is displayed on the POS.

Set the default customer last name displayed on the POS.

Set the default email that is displayed on the POS.

Select the default address from the drop-down menu, or edit the address you want to display on the POS.

And finally to apply the changes, don't forget to press the “Save” button.



In the second tab called POS display, we can configure several POS display
options, including the fields we want to show in the product listings, whether

you want to show products out of stock, how many products to show per page,
among others:

Modulos | prestapos / # Configure
Confi gure e ][:I i‘ Check for updates
PrestaPQ0S Back Translate Manage hooks

* Which fields you wantto @ Id

show in the product list?

Reference
Name
Picture
Price
Stock

Manufacturer

Location

Use secondary picture 0o Mo
instead of cover in products

search zero stock products @ D Yes

Allow add to cart products o No
without stock

* Products per page @ @ 10

Search disabled products @ No

A Y - L =

Establish which fields you want to display in the product list.

If you activate this option, the second image of the product will be displayed, instead of the cover or main image of
the product.

Activate this option, if you want to also show products that are out of stock.

You can allow adding products to the cart without stock by activating this option.

Here you can set up to how many products you want to display per page.

If you activate this option, PrestaPOS will not exclude deactivated products from its catalog.

And finally to apply the changes, don't forget to press the “Save” button.



In the third tab called Boxes, you can configure aspects related to each box,
such as whether you want to send an email when there is an imbalance.

You can also create the boxes that you consider necessary for your business.

Médulos | prestapos | # Configure
Co nﬁ gu re G I[:] ‘L Check for updates
PrestaP0S Back Translate Manage hooks

PrestaPOS Settings page

Force open cash box @ D Yes

E-mail alert when cash box g @ -
mismatch

E-mail to send the alert Add email

o

Reduce animations and M
effects to improve @
performance

Show the product add-to- g [ @RE:
cart confirmation box

Expand currencies @ No

Cash Boxes

m @ Add new cash box

If you enable this option, the employee will have to open the box to operate.

If you activate this option, the administrator will be notified when an imbalance is detected in the box.

Enter the email to which you want to send the alert about any discrepancy in the box.

Enable this option to disable certain fade-in/fade-out animations and background blur effects to improve

performance.

If disabled, PrestaPOS will skip (when possible) the add to cart confirmation screen.

If you use any currency that has a value greater than 500, you must enable this option.

Press the “Save” button to apply the changes mentioned above.

To create a new box, you must press the “Add a new box” button and fill out a series of data that we explain later.
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When creating a new box, you must configure it by entering the desired name
for the box, and the employees who will have access to it.

You can select the featured products, which will appear in a carousel at the
bottom of the POS permanently, this being the perfect place to add everyday
items such as bags, checks, packaging and other similar items.

PRESTASHOP °:: oquickAccess -

Modulos / prestapos

« estapos gure

Confi gu re e ]E'_‘j "L Check for updates

PrestaP0S Back Translate Manage hooks
WELCOME
A Home e Remove cash box

* Name Cajat

» Tnicio
VENDER * Choose employee
& Pedidos
M Ccatdlogo

Choose products Search by ID, name, reference

Clientes

Image ID Reference Name

Estadisticas 1 demo_l Hummingbird printed
Selected default products t-shirt

e
B servicio al Cliente
o
=]

Presta POS ~

Dashboard ° Delete products

Sells

Display amount imbalance Mo

Cajal

Settings

Discount voucher * Custom products ° Add new custom product
PERSONALIZAR Image EAN13 Name
W Modulos No products
J Disefio

@ Delete products

M Transnorie
Set the box name here.
Select the checkboxes for the employees you want to allow to use the till.
Search here for the default products you want to add to the checkout.
Activate this option to display the imbalance amount.

Press this button to remove the cash box.
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Just below the “Store Price Groups” option you will see a section called
“Custom Products” This section allows you to create new products that will be
exclusive to this box.

It should be noted that these are not Prestashop products and therefore will not
appear in the Prestashop catalog.

PRESTASHOP ::° QuickAccess ~ Q, search

« Médulos / prestapos / . Configure

COﬂﬁgU re c ]E:j &’ Check for updates

PrestaP0S Back Translate Manage hooks
WELCOME
A Home * Store prices group v
~* Inicio
VENDER * Forma de pago por defecto
de la caja Efectivo w
¥ Pedidos
B catdlogo * Primary order criteria First newer v
O CcClientes
* Secondary order criteria More stock A
B servicio al Cliente
M Estadisticas
B Presta POS e *CIF | 64674674
Dashboard
Sells * Address | Calle de prueba lalala
Cajal
Settings PC | 46930
Discount voucher
* Town Valencia
PERSONALIZAR
N Modulos *Phone | 667788390
3 Disedo

M Transnorte

Select from the drop-down list the price group you want to apply to the products in the box.
Set the checkout's default payment method here.

This dropdown allows you to sort the products so that the new products appear first, the oldest, from A to Z, from Z
to A, the cheapest, the most expensive, those with the most stock, or the who have less stock first.

Select here the second parameter to take into account when ordering the products, with the same options as the
previous drop-down menu mentioned.

Fill in here the CIF that will appear on the ticket generated in PrestaPOS.

Fill in here the address that will appear on the ticket that is generated in PrestaPOS.

Fill in here the Postal Code that will appear on the ticket that is generated in PrestaPOS.
Fill in here the city that will appear on the ticket generated in PrestaPOS.

Fill in here the telephone number that will appear on the ticket generated in PrestaPOS.
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In the fourth tab “Invoices” you can configure all aspects related to the display
of receipts issued by PrestaPOS.

Médulos [ prestapos / # Configure

Confi gure e Ifj i Check for updates

PrestaP0OS Back Translate Manage hooks
“s AWebs Modules <& Certified Module ill Help Support Opinions
[ ] i

PrestaPOS Settings page

Ticket logo @ B Add file P RESTA pOS
Tenda
CIF: 12345678-A
Fake Street, 123
00000, A Conufa,
* Invoice mask @ Ticket N TLF. 912 345 678
Simplfied inveice
e XKBKNABJK
) Fecha: 12-03-2024 05:15:44
* Next invoice number @ 13 Paymant way: Cash
PRODUCT SUBTOTAL
Name peaduct Combination
* Print paper wide (/] 80 mm ~ Axiasa 088
1
Name praduct Combination
Show the store name in the [ ORES sizpiset oese
ticket 1
BASE 1.37€
Custom store name @ VAT(21%] 0.20€
TOTAL 1.66E
Show the store postal address in D Yes
the tket LT
Show the employee name in the D Yes Youwas aliended by: Test Test

ticket

Attach here the logo that will appear on the ticket (recommended size 195px width and 60px height)
The fixed part of an invoice, P.E: FA-19
The variable part of an invoice number

Select the width of the printing paper from the drop-down menu here. This allows you to change the template to
match the width of your printing paper.

Activate this option to display the store name on the ticket.
You can change the store name that appears on the ticket here to a personalized one.
Activate this option to show the postal address on the ticket.

Activate this option to display the employee's name on the ticket.
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Madulos / p

stapos [/ # Configure

Conﬁgure e I[j i Check for updates
PrestaPOS Back Translate Manage hooks
Show custom footer in the ticket @ Bl Lare

VAT(21%) 0.20€

B I U = m TOTAL 1.66€E

- == B TR

M O Paragraph ~

<>

¥ou was altended by: Test Test
Custom footer
Este ticket es imprescindible para
cualquier cambio o devolucién.
Dispone de 15 dias para realizar
cualquier cambio o devolucién.

Este ticket es imprescindible pars cusiquier
cambio o devalucitn. Dispone de 16 diss para
reallzar cualguler cambio o devalucidn.

PRINT TICKET PREVIEW

reference
e eanl3
Which fields you want to show o
in the ticket? price
discount
Show department breakdown in @ v
the close ticket
* Ticket template Default template for therm:  ~

Product lines with VAT included D Yes

Low resolution printer i ] No

Activate this option if you want to show a footer in the personalized ticket, and fill in the text field that will appear just
below when you activate this option.

The items you select here will be displayed on the ticket.
Activate this option to show the breakdown by department at cash closing.

Select the receipt template you want to use, which can be the default template for thermal printers, or Prestashop A4
Invoice.

Activate this option to show product lines with VAT included.
Activate this option if you do not see your tickets correctly, especially if it is a low resolution printer.
Press this button to print a test ticket or preview what the tickets generated with PrestaPOS would look like.

Finally, to apply the changes click on the “Save” button.
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And finally, in the “Backup” tab you can both download and import copies of
both the module configuration and the sales tickets and discount vouchers that
have been made and applied:

PRESTASHOP 212 quickAccess -

Médulos / prestapos

Co nﬁgu re e ]E:I i Check for updates

PrestaP0S Back Translate Manage hooks

<«

WELCOME

A Home ABOUT PRESTAPOS

A Tnicio #gA AWebs Modules f; Certified Module [T Help {53 Support  §fp Opinions

VENDER

PrestaPOS Settings page

o Pedidos

B Ccatdlogo
IE Gener: [ o5 display & Cash Boxes B 1noice: © Backup

Clientes

Estadisticas

Presta POS 2 Download backup € DOWNLOAD

Dashboard

e
B servicio al Cliente
m
=]

Sl Load backup
Cajal
Settings * Choose file &S Add file

Discount voucher

I am aware that you will lose all my current settings

PERSONALIZAR

LOAD
. modios

2 Disefio

Q Transporte m

Click the “Download” button to download a backup copy of the module configuration, and the generated sales and
vouchers.

Attach the ZIP with the backup copy of the module (it must have the same format as the ZIP that is downloaded
where we mentioned before) to import both the module configuration and all the sales and vouchers that were
generated at the time of the copy. Check the “I am aware that you will lose all my current settings” box, and press the
“Load” button.
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In the left sidebar (The main Prestashop menu) will appeared a new tab called
“Presta POS”

If you click on “Presta POS” you will get an option list: “Configuration”, “Sells”,
and the different cashboxes you've created.

If you click in one cashbox you'll get a screen similar to this:

PRESTASHOP ::2 QuickAccess~ Q search

« PrestaPOS |/ Cajal
Cajal - (] (2]
Enter cashbox Close cashbox Help
WELCOME
A Home &
Caja1 3
~* Inicio
VENDER Dateva Action v a Employee v & Declared total v« Mismatch v a Printva
M Catilogo Te s
O Clientes . _ .
08-03-2024 09:07:43 | open | T. Test 407.78€ & Print
Servicio al Cliente
B : 08-03-2024 09:06:20 | Closed | T. Test 0 [-111,52¢€ | & Print
M Estadisticas
28-02-2024 08:23:41 | open | T. Test 0 [ 0,00¢ | & Print
B Presta POS ~
Dashboard
Sells
Cajal
Settings

Discount voucher

PERSONALIZAR
M Modulos

] Diseio

x.php?controller=AdminPrestaPosMovements&token=9¢c18cc7890b50f4d6d7c789533138454

You can get the opens and closes, also you can get into the cashbox by clicking
in the “Enter cashbox” in the top white bar.
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Open cashbox

Now, check how much money is in the cash box, then, write down here the different coins

0,01€ 12 5€ 1
0,02€ 23 10€
0,05€ 4 20€
0,10 6 50€
0,20€ 2.
0,50€
1€

28

Total in cashbox Mismatch

407.78 € Mismatch

Print and open cashbox Open cashbox

As you can see, opening and closing the cashbox is really simple, you just need
to set the different coin quantities.

The system will notify the user if there’s a cashbox mismatch (The quantities
doesn’t match)

Once you finished inserting the different quantities you can just open the
cashbox or, by other hand, open and print the receipt.

17



When you finished opening the cashbox you can “Enter to cashbox” by pressing
the same name button in the top white header.

= PRESTA‘POS Q_ Search using EAN, name or reference ? o I I

- | - ADD CUSTOMER +
[ ?RESTAPOS PRESTAPOS PRESTAPOS

; Mug The adventure begins 0€
: i @ IVA €S 215

Customizable mug Pack Mug + Framed poster Mug Today is a good day Mug The adventure begins ' " Units: 1 0 @
95,59€ 4235€ 14,40€ 14,40€ Price 0€

10: (15) - demo_14 1D:(15) - 002598 10 (8) - 012568 1D (7) - 256986
0 %

THE POS GUI HAS BEEN DESIGNED TO USE IN TOUCHSCREENS

AND ALSO DESKTOP AFTER THE LOADING THE INDEX PRO-
DUCTS WILL BE SHOWN.

Once the POS GUI has been loaded you can start working with it instantly, you
can search for products using the search box located in the header by name,

reference, or barcode (EAN13).

To add products to the cart just touch them.
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PRODUCT COMBINATIONS

Customizable mug

Rel. deme 14 - stock 10 Uds
EAN

113,74€

THE POS IS FULLY COMPATIBLE WITH COMBINATIONS, IF THE
SELECTED PRODUCT HAS COMBINATIONS THE POS WILL
SHOW THEM.

When adding a product to the cart the system will detect if the product has
combinations or it’s just a simple product.

If the product has combinations the POS will show the groups and the
corresponding attributes.

When you select a specific combination, the POS will refresh the popup showing
the available stock and the price.
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Once you add the products to the cart they will appear in the right sidebar.

PRESTA‘POS Q, Search using EAN, name or reference ? 0w

ADD CUSTOMER +

l
B @ Mug Today is a good day 14,40€
™ IVA ES 21%

Customizable mug Pack Mug + Framed poster Mug Today is a good day Mug The adventure begins Units: o
95,59€ 42:35¢ 14,40€ 1440€ 14,40€
10:019) - domo. 14 0:(15) - DU2558 0:(8) - 012569 10 (7) - 256986
0 %
| Customizable mug N3,74€
| Size: M - Steck: 10 Uds IVAES:21%
|
Units: 10 m}
Price N3,74€
0 %
Mug The adventure begins 14,40€
IviA ES 21%
Units: 19 )
Price 14,40€
0 %

Pay 142,54€

IN EVERY MOMENT YOU CAN SEE THE SUBTOTAL AND THE

TAXES IN THE CART. ALSO YOU CAN CHANGE OR SET A DIS-
COUNT FOR THE WHOLE CART

In the cart you can change the product quantity or delete them.

You can check the current cart breakdown by clicking on the arrow just over the
blue block “pay” with this, you can see the Subtotal and the product taxes.

You can also set a fixed quantity or percentage discount for the whole cart.
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PRESTAPOS Q, Search using EAN, name or reference w o000

I - ADD CUSTOMER +
i _ _ Mug Today is a good day 12408
| _ 936€
| L § | VA ES 21%
Customizable mug Pack Mug + Framed poster Mug Today is a good day Mug The adventure begins -
Units: ) ]
95,59¢€ 42,35€ 14,40€ 14,40€
18 (19) - demo_14 it (15) - 002598 i (8] - 012569 D (7) - 256986 Price 9,36’€
a5 %
| Customizable mug 13 746
| Size: M- Stock 10 Uds 2844€
| IVAES 21%
Units: 1Q (0]
Price 28,44€
75 %

| Mug The adventure begins 4406
4.40€

§ | VA ES 21%
Units: 10 (0]
Price 4,40€

Pay 42,19€

YOU CAN APPLY PERCENTUAL OR FIXED “BY PRODUCT"
DISCOUNTS

You can apply fixed or a percentage discount by product.

You can switch between the one discount type to other by clicking on the € (you
r currency symbol) and the % (percentage symbol)

You can also change the product price, to change the price you just need to
double-click on the product price, then you can write a new price.

The POS will recalculate the percentages and will update the total amount.

21



If you allow yo use guest customers the POS doesn’t need to select any
customer, otherwise you can add a new customer by clicking on the “+” top
right button.

ADD NEW CUSTOMER

Cliente Vv

Customer data:

Firstname:
Lastname:
Address:
E-mail:
Phone:
Country:
City:

Postal
code:

NIF:

YOU CAN SEARCH FOR CUSTOMERS OR CREATE A NEW ONE
DIRECTLY FROM THE POS

You will see a simple form to add a new customer, we have reduced the
required params to the minimum possible in order to simplify the process to the
max.

You can also search for customers pressing the “person” button, located in the
header.

22



PrestaPOS has de feature to save carts and then recover them later

To save a cart and recover it you should use these two buttons:

ch using EAN, name or reference '? c O W@
- ADD CUSTOMER +
' Mug The adventure begins 14.40€
i 4 40€
IVA ES 21%
Mug Today is a good day Mug The adventure begins
Units: 1O @
14,40€ 14,40€
1D: (8) - 012569 ID: (7) - 256986 Price 4,40€
10 E

TO SAVE OR RECOVER A CART YOU NEED TO PRESS THESE

TWO BUTTONS

23



When you try to recover saved carts, the POS will show you a window like this.

RECOVER CARTS

Available carts
Para después
Apartado

Carro de maria

Cancelar @

YOU CAN SAVE CARTS AND THEN LATER YOU CAN RECOVER
THEM

Before recovering a cart you should take in consideration two things.

® Double-check the cart is empty, the POS will not allow you to recover the
cart over an existing cart

® When you recover a cart, the saved cart will be erased from the list, you'll
not be able to recover it again if you don’t save it again.

When your order is ready you just need to click on the “Pay” blue block button.
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When you click on the pay button you will see the payment configuration form.

ORDER RESUME

TOTAL: 14,40€ PRESTAPOS

rEITEE
CIFr mMESHSLES
calle de la tienda 23, bajo
Pay with: 6908, Tosrens, Valiesia

TLF: E)P107SES

Simplified invelee

Payment pending: 0€ ae

Feekar 1B=022020 LésSE

PRODUCT UD_ FRICE o TOTAL
71 ¥og Tho adretare beglss
1 1Gdte  o,00¢ 14,4

BASE VAT
11,50 (214} 2,50€

Partial paying: Tarjeta bancaria TOTAL: 14,40€

Pay with Tarjeta bancaria: 7,40€ I|| IIlIIl IIII "I IlI

fou was sntended bys Dorjs Calds

Paymeat way: Cash (7,50 €)
Payract wayi Tazjets bancacia (7,40 €)

YOU CAN REGISTER ONLY ONE PAYMENT OR MULTIPLE PAY-
MENT WAYS

In the left side you can configure the payment, which can be only one payment
way or multiple payment fragments, you can change the payment way clicking
in the arrow button.

If you set a quantity under the ticket total the POS will show automatically a
secondary payment way (if any).

On the right side you can see the ticket preview.

25



If you have the “E-ticket” configuration enabled, the POS will ask you to send an
email with a ticket copy to the customer (via email).

SEND E-TICKET
customer@customer.com|

Send a
Send &print &

Only print a2

IF THE E-TICKET FEATURE IS ENABLED, THE POS WILL ASK THE
USER TO SEND AN EMAIL TO THE CUSTOMER

You can also only print or print and send to the customer.

As an extra feature all the tickets have a barcode, this barcode can be used to
make a quick refund by scanning the barcode.




= PRESTA'POS Q, Search using EAN, name or reference f c0Wm

ADD CUSTOMER +

Gp Home —
y
Eq | Mug The adventure begins b
] Fullscreen 440€
== . . - vt ES 21%
‘ramed poster Mug Taday is a good day Mug The adventure begins .
=) Orders Units: 10 o
5] ase 14,40€ 14,406
1002558 0 (8) - 012569 1B (7) - 256986 Price 4,4U€
(5 Refounds 10 £
g Incomes & Outcomes
@ Go back to
Prestashop <
& Exit

PRESTAPOS HAVE A LEFT SIDE MENU WITH USEFULL OPTIONS

LIKE REFUNDS, ORDERS AND INCOMES & OUTCOMES

If you click in the Incomes & Outcomes a popup will appear, on it you can
configure the operation type and quantity.

You should set the quantity and the description before saving it.

27



INCOME OR OUTCOME

Move type

0

Describe the move

REGISTER YOUR INCOMES & OUTCOMES EASILY AND DIRECTLY
FROM THE POS

28



By other way if you click in the “Refund” option the POS will show a popup to
specify

SEARCH FOR ORDERS

Q. Order reference

oo | I

YOU CAN DO A MANUAL REFUNDS (REFUNDS NOT BASED ON
EXISTING ORDERS)

In PrestaPOS you can make a refund based on an order or a manual refund

- Based on an order: You need you need to scan the ticket barcode or manually
write the ticket id

- Manual refund: The refund is not based on any existing order.




PRESTA‘POS Q, Search using EAN, name or reference Q <

e i
i s _
6 | Mug The best is yet to come
| -

Customizable mug Pack Mug + Framed poster Mug Today is a good day Mug The adventure begins g - Units: 1 0

95,59€ 42,35€ 14,40€ 14,40€ Price
10:(19) - demo_14 ID: (15) - 002598 10 (8) - 012569 10 7) - 256986
0.000000

Rafouind 14,40€

YOU CAN REFUND ALL THE ORDER OR MAKE A PARTIAL
REFUND

If you create a refund based on an existing order, the POS will automatically
load the existing order items with the original prices.

You can delete the products you aren't going to refund, when you have finished
the order you can click on the Refund red box.

The system will not allow the user to refund more money than the originally
payed, it also will not allow to refund more money than the originally payed by
payment way.
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If we go to the PrestaPOS orders you can se a window like this.

PRESTASHOP ::2 QuickAccess ~

@ Presta P05
Sells
Help
WELCOME
A Home
Sells 13
~ Tnicio
Quintiyra  Empljesva  Dateva  Eficketva  Emailva
VENDER
& Pedidos v v v | | From ] Qsearch
& Catdlogo o a
© clientes o L 5 fsell] 8 print
B senvicioal Cliente O 5 P— B print
@ Estadisticas
o 2 [ seil] & print
B PrestaPos -
(] 1 & print
Dashboard
Oy Tcew 1 B o cain1 2 & print
Sells
Os  Tcems x prnt
Caja1 B 8 pint
e o 0 En Caia 3.40¢ T Test 28:02-202413:4209 & print
Discount vouc! her Oe 19 Cajal 0,00¢ T. Test 28-02-202413:29:46 & print
o 19 [ seil Caia1 1406 Test 28022024 13:18:46 - St v
PERSONALIZAR
0. Ticket N4 18 Cajal 0,00 T. Test 28-02-202412:53:53 - Print
M Modulos ! =
o et e . e - .
@ Disefio O3 Ticket N3 1 En 14,408 TTes 28.02202012:52:57 & print
o i 7 oo a1l -l4d0e 2 ar

All cash register operations will appear in the list, including sales, credits, cash
outs and cash ins.

You can also print the generated documents.

Also you can export the different E-ticket emails by selecting them and then
using the actions dropdown.

You can also access the order in Prestashop by clicking on its number.
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PrestaPOS also allows the creation of discount vouchers to apply to purchases
made with PrestaPOS.

Accessing from the left side menu of Prestashop, we can display the option that
says PrestaPOS, and select Discount voucher. In this section, a table will appear
with the discount vouchers that have been created for the payments made
during purchases with PrestaPOS, and the vouchers that have been generated
manually from here. We can also add, modify, print or delete the discount
vouchers we want:

PRESTASHOP ::2 QuickAccess ~

Discount voucher
WELCOME
# Home :
Discount voucher s
~ Tnicio
VENDER

@ Pedidos

B @

B B

M Ccatlogo
@ clientes T
B servicio al Cliente

@ Estadisticas

B PrestaPos

Dashboard
Sells

6 28 34¢ 2024-02-28 2024-03-29
Cajal

2410 2314€ 2024-02-28 2024-03-29

X|X| X[ X< | % X|X
©

se
Discount voucher 8 212 46276 2024-02:29 2024-03-30

PERSONALIZAR
N Modulos
&3 piseno

™ Teancnarte

* Add: To add a discount voucher, you must click on the + icon that
appears in the upper right part of the table, which will take us to a form
with a series of data to fill out (we explain the creation process later).

* Delete: To delete a discount voucher, we must click on the down arrow
that appears along with the print button, and several options will be
displayed, among them we will select the delete option.

* Modify: To modify any voucher we will follow the same process as to
delete, only this time we will select the modify option, which will take us
to a form with various data to be able to modify (whose form is the
same as when adding a voucher, which we explain further forward)

* Print: To print any ticket with the discount voucher, we will click on the
Print button that appears to the far right of the table.
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To create the discount vouchers we must fill out the data in the form in the
following image, which we explain in detail below what each field is for:

Presta POS |/ Discount voucher

Add new (2]

Help

Discount Voucher

* Prefix

* Ticket number

* Cashbox cajai %
* Amount including VAT (€)
* Date =
* Date end s
* Used No
Cancel Save

The module automatically fills in this field, which also cannot be edited, however it serves to distinguish, as we will
see later, the discount vouchers with the credits for returns or exchanges made with PrestaPOS.

Here we will enter the ticket number or coupon number, which will be part of what we will enter later to apply the
discount to any purchase we make when entering the checkout with PrestaPOS.

From this drop-down menu we will select which box we want the discount to apply to.
Here we will establish the amount with VAT of the discount that we want to apply.

By clicking on this field, a calendar will appear, where we can choose from which date we want the discount to be
applied.

Follow the same process as the previous field, but this time choosing until when we want the discount to be applied.
This field is used to indicate whether the discount voucher has already been used or not.
You can cancel the creation of the discount voucher at any time by clicking this button.

Finally, you must save the changes to finally create the discount voucher.

33



Below we explain how the discount vouchers that we have created are applied
following the steps mentioned above:

ORDER RESUME

TOTAL: 14,40€

PRESTAPOS

Discoun it voucher

Payment pending: 0,00€

Partial paying: Wire transfer v TOTAL 11.4€

Pay with Wire transfer: 1,40€ IR

You was atlended by: Test Tost

Paymentway : W vanstr (11.4€)

Upon entering the checkout, when we finish adding all the products to the cart,
and proceed to make the payment, in the floating window that appears with the
order summary, in Pay with we will click on the arrow that appears along with
the method payment to open a drop-down menu where we will select the
Discount voucher option. After selecting it, a new field will appear where we will
have to enter the ticket number of the discount voucher that we want to apply.
The ticket number is obtained from the list of vouchers that we have already
explained previously, and we will simply have to copy the ticket number field.

Once entered, we will click on the Search button, and if the ticket number is
valid, the discount will be automatically applied. It may be the case that the
entire payment is not made with the discount voucher, so if we have more
payment methods configured in the module, we can make a partial payment to
complete the payment.
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Discount vouchers are not only used to apply discounts on new purchases
made, but can also be generated as vouchers or coupons as a reimbursement
method for the customer.

ORDER RESUME

TOTALTO PAY: -14,40€ PRESTAPOS

Refound with: Discount voucher

Refound quantity: 14,40€

TO RETURN 28.8€
Youwas stndod by Test st

Paymert . Decount ucher (1446

To do this, when entering the checkout, during the payment process that we
have already explained previously, in the floating window with the total to be
paid that appears in the previous image, from the arrow that appears to the far
right along with Pay with we will Click on it and a drop-down menu will appear
with the payment methods to select to pay the refund. If we select the Discount
voucher option, instead of refunding the money, a voucher or coupon will be
generated, which can be used in future purchases, and finally we will click on
the Subscription button. Once this is done, it will generate a new ticket for the
payment made, and another with the discount voucher that has been generated.

Both the payment and the discount voucher generated are recorded so that we
can consult both the payment that has been made and the voucher that we
have generated.

If we want to consult the payment that has been made, we can do so by
accessing the Backoffice, accessing the Sales section of PrestaPOS, which we
have already mentioned before, where we can see that a payment has been
made, in addition to if necessary, we could print the ticket with said payment.

And if we want to consult the discount voucher that has been generated, we
would have to access the PrestaPOS Discount Vouchers section from the
Backoffice, which we have also mentioned before, and of course we can also
print, modify or delete it if necessary.
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This module installs an Override in the Validation class to allow Prestashop to
insert negative prices.

This module doesn’t make any Controller override.
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